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Our Mission

At Medical Billing we are focused on one mission: to collect the maximum revenue for your private practice as
efficiently as possible while helping to reduce costs and alleviate hassle for our clients freeing up time for clinical
activities.

Experience

Our experience to date has been that doctors have a significant number of claims-pending, rejected or un-
recognised- but many don’t have the time to sort out historic claims and thus unwittingly lose a percentage of
their income. The graph below shows how quickly someone with a 90% recovery rate builds up an outstanding
balance, which Medical Billing will pursue on your behalf.
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Medical Billing reduces that possibility because we focus on your claim fracking and management, which
allows you, the Consultant, to focus on your clinical practice. In our experience, the above alone more than
covers the cost of our service and additionally frees time and removes a layer of unnecessary administrative
work from the consultant.

Our Services

. We track claims from generation to hospital to insurer and ultimately payment freeing your time for
clinical activities or for yourself.

Licising with hospitals to identify and eliminate delays in claim packet transmission to insurers
Single portal to produce claims forms for all insurers in the Irish Market

Regularly updated database of benefit schedules to ensure that invoices are correctly issued
Simplified registration service with insurers

Templated claims management to speed up claim filling for regular patients

Templated fields for standard questions on individual claim forms

Ability fo highlight regular colleagues, patients and procedures

Web enabled database offering partners visual fracking of claims through all stages of the claims
management process

. Enhanced reporting services highlighting pinch points in the claims management cycle

. Market leading query management system to respond to insurers requests for further information

Why choose Medical Billing

No upfront costs

No Maintenance costs

No advance payments, we only get paid after you get paid

Upfront audit of historic billing to identify unpaid, underpaid, pended or rejected claims that can be
turned into revenue frontloading returns

Personalised templatable database to reduce time to complete claim forms
Experienced credit controllers as your staff without staff costs

Resolution of pended/rejected claims without the hassle

Far fewer phone calls to follow up on claims

Reconciliation of Accounts department Unparalleled reporting structures
Unigue online insurer query management service

Claims 90% success Rate
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What our customers say about us

" Intuitive, simple system...takes the paper slog out of billing” * | can't believe how much money was outstanding

prior to signing up with Medical Billing”

“The online system is superb and allows me to work on the medical side of practice while someone else works on

the financial side.”

“The time to payment seems to have dramatically fallen since | begun using your system™

Request a follow up visit

During a follow up we can

Demonstrate how efficiently a claim can be processed
Show how our templates can speed up form production
Show how quickly a claim can be transferred to hospital accounts department

Show how query management system works to eliminate the work of responding to insurer requests for

information
Reduce workload for your office staff while improving revenue

"“A service consultants in the Irish Health Service truly can't afford to be without”



